


Ve ctorLink offers a variety of pro d u cts to meet a ny serv i ce level re q u i re m e nt yo u

m ay desire

Residential Wholesale
To d ay Õs re s i d e ntial customers re q u i re higher speeds and reliability to support their eve r

i n c reasing co n n e ctivity needs. Ve ctorLink tailors itÕs home serv i ce pro d u cts to co s t

effectively fulfill these needs

These services include:

■ Swimsuit

■ Internet Connectivity (128,384,512 and 1.5 mBps)

■ SOHO Applications (VPN,home hosting)

■ Voice Communications (Local, Long Distance)

Business Wholesale
Business are demanding ex t reme flexibility for their serv i ces while maintaining re l i a b i l i t y

and co s t e ffe ct i ve n e s s . Ve ctorLink fulfills this need by providing t ra ffic independent

connectivity needs, including:

■ AreaLink

■ Internet access

■ Virtual Private Network

■ Voice

■ E-commerce

■ Hosting

■ Frame Relay

Networks Today

M o s t telephone netwo r ks to d ay

a re fiber, capable of high-c a p a c i t y,

high-speed t ra n s p o rt ation of 

d at a . H oweve r, the portion of 

the network t h at u l t i m at e l y

co n n e cts to the custo m e r

p re m i s e s, commonly re fe r red to

as the "local loop" or "last m i l e , "

is pre d o m i n ately narrow- b a n d

copper wire with serv i ce 

speeds limited to 5 6 - 1 2 8 K b p s .

Tra d i t i o n a l l y, to ove rcome t h e s e

d ata limitations significant

u p g rades had to be made to 

the netwo r ks with xDSL or 

other t e c h n o l o g i e s . In addition 

to co s t , the higher speed Int e r n e t

a ccess alternat i ves offe red by our

competitors have limitations in:

■ Reliability of Service

■ Transmission Speed

■ Ability to Bundle Services

■ Price Performance

■ Customer Support

■ Brand Recognition

■ Operating Experience

■ Capital Availability

products / services
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BroadLink Provisioning

P rovisioning is the first d e l i ve ry of a promise a cu s tomer ex p e ri e n ce s .

Our provisioning pro cess is simple, thus making our serv i ce delive ry promise easy to

f u l f ill .The serv i ce is al re a dy pre s e nt at the cu s to m e r Õs site,u n l ike to d ay Õs other bro a db a n d

al t e rn at i ve s .A ll t h at is re q u i red is an access pri v il e ge to be gra nted and when not p re s e nt ,

a ccess technology to be deploye d . Both can be accomplished at exa ctly the same t i m e.

Other access technologies re q u i re mapping of existing infra s t ru ct u re ,testing of ex i s t i n g

systems to ensure co m p at ib il i t y, co o rd i n ation of multiple cross co n n e cts to secu re

co n n e ctivity along with the simple access pri v il e ges and technology deploym e nt.

AreaLink and Swimsuit

Ve ctorlink will schedule a planning visit with the customer to determine the installat i o n

of the 8 0 2 .1 1b access point s .T h e n ,Ve ctorLink installs the access points and link them to

eachother providing full area cove ra ge. I n s t a l l ation for the authent i c ation server will fo l l ow.

Ve ctorLink will monitor the systems from itÕs NOC to ensure total serv i ce ava i l a b i l i t y

to the customer. Our customers can order new access cards that are specifically keyed

to VectorLinkÕs network.This ensures customers are fully compliant with usage terms.

Ve cto r L i n k Õs pro p r i e t a ry authent i c ation system ensures custo m e r Õs can not ove r s u b s c r i b e

access points, thus reducing revenues for subscription based roamers.

Customer Support

VectorLink offers a variety of customer support as well as services

■ Network Monitoring

We monitor our netwo r ks from our network operations ce nt e r,w h e re we

can ident i fy and co rre ct a ny pro b l e m s .We also deploy network capab il i t y

to provide Internet service providers, and telecommunications carrier

cu s tomers dire ct m o n i to ring access of their end-users for more eff i ci e nt

monitoring of their own network performance.

■ Customer Service and Te c h n i cal Support

2 4 X 7 on-line support is provided to wholesale cu s to m e r s . The Int e rn e t

s e rv i ce and t e l e co m m u n i c ations carriers we serve will act as the initial

co nt a ct for serv i ce and t e c h n i c al support for end-users, we then prov i d e

the second level of support.

■ Operational Support System

Our network arc h i t e ct u re is based on web int e rfa ces and provides fo r

re m o t e ,au to m ated provisioning and manage m e nt of our access serv i ce s .

These fe at u res all ow us to scale our businesses eliminating many manual

p ro cesses such as network path co n f i g u rat i o n ,e q u i p m e nt co n f i g u rat i o n ,

o rder t aking and ve ri f i c at i o n ,b illing and t ra ffic manage m e nt.

how it works
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service coverage
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Service Delivery

I nt e r n e t s e rv i ce providers and t e l e co m m u n i c ations carriers typically have had to

assemble their digital co m m u n i c ations co n n e ctions using multiple serv i ce and

e q u i p m e nt s u p p l i e r s, leading to additional wo r k , co s t and co o rd i n ation pro b l e m s .I n

a d d i t i o n , all wireline based solutions have had to rely on either the telephone or

c a b l e -co m p a ny Õs network to reach the last-mile to co n n e ct to the end-userÕs locat i o n .

With our serv i ce s, we will emphasize a one-stop broadband serv i ce solution for our

c u s tomers such t h at t h ey can co n n e ct to our network at a single location or "port "

within a serving are a , and from t h at p o rt , a ccess all end-users with a bro a d b a n d

co n n e ct i o n . This serv i ce solution includes:

■ E xtending our Networks to Customers

We provision links between our carrier custo m e r Õs network and their end-userÕs

l o c ation via our int ra - m a r ke t ATM/Wi reless fa c i l i t i e s . We provide a "Ce nt ra l

Off i ce- class" hub point in each marke t , primarily located in data ce nters and/o r

co l l o c ation sites specifically designed for us where carrier customers int e rco n n e ct

high capacity facilities from their network to our regional ATM backbone. We

install the nece s s a ry wireless modem equipment a n d /or wiring at the end-users

l o c at i o n s, t e s t the link, co n f i g u re customer and end-user bridge s, routers or

sw i t c h e s, then monitor the circuits from the network operations ce nt e r.

■ Premises Wiring and Wireless 

S u bscriber Modem Configuration. 

We use our own and subco nt ra cted field serv i ce crews and t r u c ks to perfo r m

a ny re q u i red inside wiring and to co n f i g u re wireless subscriber modems at e a c h

c u s tomer site.

Coverage Areas

VectorLink builds it’s

networks in areas where

t raditional fiber service

does not reach. Typically

non-urban areas like the

suburbs of big cities, in

medium and small towns 

and at the edges of the

local phone compa n i e s

boundaries. 


